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Pelco to Shutter N.Y. 
Facility, Travel Agency

CLOVIS, Calif. — In a move aimed 
at streamlining operations and cutting 
costs, Pelco will close its Orangeburg, 
N.Y., facility in two to three months. 
Its in-house travel agency Pelco Travel 
will also be phased out.

About 50-60 employees could be 
affected by the moves, Joe Olmstead, 
director of marketing communica-
tions, tells Security Sales & Integration. 
Some of the employees are expected 
to find other positions within the com-
pany, he says. 

Four Pelco vice presidents have 
either resigned or retired as part of 
the reorganization, Olmstead says.

The New York facility accommo-
dates a combination of warehous-
ing, distribution, engineering and 
product support. Many of the opera-
tions at the facility will be relocated 
within the New York area, as well as 
to more centralized locations in the 
United States. 

“The New York area is important 
to us, and that’s why we’re leaving a 
great deal of our sales and customer 
service programs there,” Pelco Presi-
dent and CEO Dean Meyer says. 
“But we also recognized a real need 
to take our distribution logistics to a 
more centralized location.” 

Current finished-goods warehous-
ing and distribution will move to 
Louisville, Ky. Pelco will contract 
with a shipping company to provide 
distribution services from Louisville. 

Pelco Travel became redundant 
after the company was acquired 
by Schneider Electric, which has an 
existing corporate travel system in 
place. 

SSI Editor-in-Chief Scott Gold-
fine goes in-depth with Meyer and 
other corporate brass to discuss 
Pelco taking the reins of the Integral 
Technologies product line, plus other 
exclusive details that have emerged 
in the wake of last year’s acquisition 
by Schneider Electric (see page 66, 
“Pelco Powers Up”).

SAN FRANCISCO — San Francis-
co Mayor Gavin Newsom has more to 
worry about regarding his city-funded 
video surveillance program than the 
collective outcry from throngs of res-
idents who deride it as the watchful 
eye of Big Brother. 

Detailed in a recent newspaper ar-
ticle, the city’s 68-camera system rou-
tinely fails to provide video streams 
capable of being used for evidence 
that could lead to arrests. 

City officials told the San Francisco 
Chronicle the cameras, many of which 
are deployed on high-crime street cor-
ners, “achieve only 80 percent of the 
resolution they are capable of, and 
that they generate, at best, two to four 
frames per second because the city lacks 
the data storage space to accommodate 

more footage.”
However, neither 

the cameras nor 
the data storage are 
likely to be the true 
culprits of the faulty 
system, says Rob-
ert Grossman, pres-
ident of R. Gross-
man and Associates, 
a consulting compa-

ny specializing in project-based work for 
large integrated systems. 

Paint a bulls-eye on the network in-
frastructure — or better yet, the per-
son who designed the system — says 
Grossman, who learned about the 
city’s video woes after reading the re-
cent newspaper article. 

“Some cameras are getting decent 
frame rates while other cameras in 
other areas aren’t, which points me 
away from storage and more toward 
network design,” says Grossman. “To 
me it is clearly a bandwidth issue.”

San Francisco’s beleaguered 
30-month -old surveillance program is 
a prime example of the huge respon-
sibility systems integrators, specifiers 
and consultants assume when taking 
on a project. While the article never 
discussed who designed or installed 
the system, Grossman says the re-
sponsible parties should have warned 
the city its network infrastructure 
would not be capable of providing suf-
ficient frame rates.

“The integrator had to know this 
wasn’t going to work right and should 
have warned the city about the reper-
cussions of this design,” he says.

The surveillance system, which so far 
amounts to $900,000, includes megapix-
el cameras manufactured by San Juan 
Capistrano, Calif.-based IQinVision. 

“Whoever integrated this system 
just loused it up,” IQinVision Presi-
dent Peter DeAngelis tells SSI. “They 
didn’t necessarily listen to the custom-
er and determine what their needs for 
the system were.”

The city has budgeted an addition-
al $200,000 for 25 more cameras, the 
newspaper reported.

“The message in all of this is if you 
have a problem project, then raise 
the red flag or don’t take the project,” 
Grossman says.

Shoddy Design Sinks Bay 
Area CCTV System

San Francisco’s failing video surveillance 
program is likely caused by poorly designed 
network infrastructure.
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